
ILLINOIS COMMERCE COMMISSION 
April 30, 2002 

John Starbuck 
117 Greenview 
East Alton. IL 62024 

Re: Informal Complaint #2002-08235S 

Dear Sir/Madam: 

In response to your request for formal complaint forms concerning your 
complaint against a telecommunications carrier, we are enclosing the following 
information for filing a formal complaint: 

1 blank formal complaint form 
1 sample formal complaint form 
1 copy of the Illinois Commerce Commission’s Rules 

1 Quick Reference Guide 

Please return, to my attention, the original and one (1) copy of the formal 
complaint. One copy will be served on the respondent. 

Please note the verification paragraph on the second page of the form, 
which must be signed and notarized by a notary public. Failure to complete the 
verification portion of the form will result in the complaint form being returned to 
you. 

I understand that you have advised the consumer counselor of your 
intention to file a formal complaint rather than seek resolution through mediation. 
Should you reconsider this decision, please note that Section 13-713 of the Public 
Utilities Act provides that you may request mediation upon completion of the 
Commission’s informal complaint process and prior to filing a formal complaint 
with the Commission. State law provides for the mediation to be completed within 
45 days after it is initiated. If you wish to utilize this process, please file a written 
request for mediation and return it to my attention at your convenience. 

of Practice (Note Sections 200.150 & 200.170) 

Sincerelv. 

Donna M. Caton 
Chief Clerk 

CP 
cc: Christy Pound 
Enclosures 
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0511 7102 
JLT,TNOfS COh4lklERCE r(3MMISSION 
527 EAST CAPI‘SOL AVENUE 
SPRINGFIELD, IL 62701 
ATTN: DONNA CATON 

Dear Donna, 

exceptable business practices. 

access numbers. We paid tk high bill and r e q d  a list of lo& nw-toll free dl 
numbers (attached), so as to prevent this from ever bappmng a&. We used the 
numbers prwided in conjufidfirut with &e Internet pmvidcrs 8 n u m b  they gave us tu 
c b f n w n .  
Most recently we received ow Febmvy biIling fm f;muar): Cai4 aad March binling 

for February calls in 2002. it seems kcid of odd this hasn’t come up since December of 
1999. Our numbers have been the same the entire time. As far as I new we didn’t have 
long distance service anymore. 1 called and disccussed the matter with a manager by the 
name ofChris at 1-800-244-4444 at the Ameritech iacd &ce. I told her the situation 
and she said thar onfy “A” band ca& are toll free. I told fier we received nothng 
explaining that. She said the only s a y  we WDUM have reEeived &e local d i n g  
idomation list of p h w  numbers is with a cover letter eq&ining the A, B, 82 C hsrtds. 
We did nnt receive it. On 3/8/02 i called st 12:05 p.m. and a s k 4  Byron to tmil int a 
definition sheet explaining A, 13, & C bands. He said there isn’t aiiy&ine_s+&&?le io be 
mited. tie  COG:^^ only explain it. ‘rhi-onfimed t& i a i m  new we did not 
receive any explanation as Chris said we would have. 

i am strongly protesting these charges and feel we shouid be credited fw &ern since 
we were fed to believe something that was not true about the focal caiiing information list 
mailed to us. Thls is very deceptive the way this is h d l e d .  

there had &en other charges added to our phone bill that were not ours. 1 s8w a 3-way 
catling charge on our bill. We don’t trave 3-way dling. i requested a histary of 3-way 
dlmg charges so I could see if the Phone Company bad ch@ us at any ather time 
(attached). I found four other month where we were charged. What type of caanpany 
are we deaiing with that these mzi&orized c-s m OUT phme bill? The other 
reason I started checlung this i s  because I have €aIked to others W keve had tbe same 
thing happen to them. 

1 want to go through a few days’ conversations to show you what kind of disorganization 
I have had to deaf with. 

3/1/02 I talked to colIecticms to make payment mmgernents. Tky wm#ed payment on 
the same day. They t h  said if1 mart my payment in 1 wouldo’t have my service shut 
off I mailed my payment. They received it on the 7’! I wm informed later that they had 
internally decided to shut my service off on the IS* since they did not receive payment 

Thank you for allowing as to express ow coneem in regardr ta whit we fed i s  un- 

In December, 1999 we questioned a billing of long distance calls from oar Internet 

From this situation ? started looking more intently at our phone bilk I m curious if 





. 
bands and I never recexved them let alone the charges for %way tailing that have never 
been autthnnzed You can see ha\v u n n r g m d  they atre. 

Thanks for taking the hme to r e d  t b s  and 1 hope io hear from you s ~ f n .  

Simmly, 
I&nW Starbuck 


